
Chapter 19:  Section 3 
Guided Reading 

 
Maximizing Profits and Efficiency 
 

1. What is one of the poor working conditions talked about in the first paragraph? 
 
 
 

2. What did Frederick W. Taylor encourage? 
 
 
 
Workers Organize 
 

1. Why did labor unions form? 
 
 

2. What did the Knights of Labor want? 
 
 

3. Who is Terence V. Powderly? 
 
 

4. How was the American Federation of Labor different from the Knights of Labor? 
 
 

5. What is collective bargaining? 
 
 
 
Labor Strikes 
 

1. Where and When was the first labor strike? 
 
 

2. What happened at the Haymarket Riot? 
 
 

3. Did membership rise or fall for the Knights of Labor after the Haymarket Riot? 
 
 

4. What is the Homestead Strike? 
 
 

5. What was the Pullman Strike? 
 
 



6. Do you think the President was right to send in troops to stop the strike?  Why or 
Why not? 


